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OKcrepThl pbiHKa aBTOCTPAX0BaHWS U NpeacTaBuUTeNn perynsaropa pacckasan, rnovyemy
BO3HUKAIOT rpobriemMbi ¢ oHnaviH-ogpopmnernem nonncos OCAIO n yero xaartb
aBTOB/1aA€NbLAaM OT Nepexoaa Ha HaTypaabHOe BO3MeLeHNe yObITKOB.

Oxwnpaemas ycnyra

PocTtoBckas obnactb octaeTcs B nuaepax no ocoopmneHuto nonmcos OCAIO oHnaiiH. Mo
LaHHbIM Poccuinckoro coto3a aBTOCTPaxoBILUKOB, TObKO 3a NEPBbIA MECSL, roga B pernoHe
66110 NponaHo 9,5 Toic. anekTpoHHbIX OCAIO (40% ot obwero ynicna npoaaHHbix e-OCAIO
3a Becb 2016 ron). Mo cnoeam ucnonHutenoHoro aupektopa PCA EereHus Ydpumuesa, B
goeBpane Takas AMHaMmKa coxpaHaeTcs — Kak no PernoHy, Tak u no cTpaHe B LENoM.

«B aHBape 2017 r. cTpaxoBble koMnaHum 3akatoumnu nodtn 190 teic. gorosopos OCAIO B
9NEKTPOHHOM BMAE, 4TO cocTaBnset 60% OT 0bwWwero ymcna Takmx OroBopoB, 3aKOHYEHHbIX
3a Becb 2016 roa. CeronHs okono 9-10 Thica4M NONUCOB OhopmnseTcs exenHesHo. K
HacTOSIWEeMY MOMEHTY Mbl YXe NoYTW OOCTUr IV NNaHKN YPOBHS BCEro NPOLWIoro roga no
pa3mepy c6opoB — C Havana Tekyuero yxe npogaHo cebiwe 300 TbiC. e-N0ANCoB. ATO
rOBOPUT O TOM, 4YTO ycnyra 6bina 0XmnaaemMoin co CToOpoHbl NoTpebuTtenein», — pacckasan
Ydgumues PBEK IOr.

Mpu aTOM, Kak 0OTMeYaeT akcnepT, Hanbonbwe nonynsapHocTbio e-OCAIO no-npexHemy
Nonb3yeTcs B «NPOBNEMHbIX» PErmoHax (B UX 4ucno BxoamT u PoctoBckas obnactb), rae
Habnoganicb npobnembl ¢ 4OCTynHOCTbO nonmcos OCATO.

«laxe MockBa C ee OrpoMHbIM aBTOMAPKOM HAXOAMTCS HE HA MEPBOM MecTe. To, 4TO MUMEHHO
PocTtoBckas obnactb BXOAUT B YACNO NMAEPOB Npoaax anekTpoHHbIx nonmcos OCAIO,
SIBNSIETCS rNaBHbIM NOATBEPXAEHMEM 3PEEKTUBHOCTIN PaboThbl CUCTEMDI, @ TAKXE TOro
hakTa, 4TO AOCTYMHOCTb ycnyrn obecneymBaeTcs B HE06X0ANMOM 06 beme», — cunTaeT
ncnonHuTeNbHbIn anpektop PCA.

N 8 PCA, n B BaHke Poccun npnsHaioT, 4To aBToBnage blbl CerofHs AOBOSIbHO 4acTo
cTankmBatTCs C TpyAHOCTAMM npu ocpopmneHun nonuca e-OCAIO.

«CywecTBeHHas yacTb xanob, noctynmelmx B Bank Poccun ¢ Havana Tekywero roaa,
KacaeTcs BONPOCOB KOMMYHMKaLWUX CO CTPax0BOW KOMNaHWEN, COXHOCTEN C CO34aHNEM
NMYHOro KabuHeTa Ha cariTe CTpaxoBLMKa, 3an0HEHNEM 3a8BNIEHNS HA CTPaXOBaHUe B
3NEeKTPOHHOM BUAe, HECOOTBETCTBUEM AAHHbIX, YKa3aHHbIX B 3asBneHunn, ¢ 6aszon AUC PCA.
Lpyroi 6nok npobnem, ¢ KOTopbiM/ 0BpawatoTcs aBToBNAAE NbLbl — TEXHUYECKME cOon nnm
NpoBeAeHMe TEXHONOrMYeckmx paboT Ha caiTe cTpaxoBluka. MoTpebutenm Takxe
XanyTCs Ha HEBO3MOXHOCTb KyNTb NONUC Ha canTe BbiIbpaHHO NnoTpebutenem CTpaxoBoii
KOMMaHUu, NOCKOMNbKY MAOET NepeHanpasieHne Ha cCanT opyroro CTpaxoslmka, O4Hako Takmne
Xanobbl He ABNSAIOTCSH LOMUHUPYIOWMMK» , — nosicHun npeactasntens KOxHoro 'Y BaHka
Poccun.

MpencTaBnTenb perynaropa tTakxe oTMeTun, 4to B PoctoBckor obnacTtu ¢ neta npoLwnioro
rona gencreyeT cuctema EgmHoro areHta PCA.
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«Bblbop CcTpaxoBlmMKa MOXET OCyWeCTBAATbCS No ycTaHoBneHHo PCA npouenype — HOMepy
MNTC aBTomobuns. Mpn 3TOM BaXkHO, 4TO NOAUC NOOOI KOMNaHumM 13 ymucna YneHos PCA
ABNAETCA rapaHTMen Nnony4yeHns CTpaxoBom 3awmnTbl. Mbl paccumTbiBaeMm, 4To pa3sutmne
SNEeKTPOHHbIX NPOAax v BBeAEeHVE npuopuTteTa HaTypanbHOro BO3MeELWEHUS NpuBeayT K
MOBbIWEHNIO 4OCTYNHOCTU 1 KavecTsa ycnyrn OCAIO, 4To B CBOIO 04epelb MOXET NPUBECTU
K MOCTaHOBKEe BoMnpoca 06 oTMeHe cuctembl EnmHoro areHta», — nosicHunu B banke Poccun.
TpyoHoCcTK Nepexona

Mo MHeHuIo ynpasnsowero aupektopa HaunoHanbHoro pentuHrosoro areHtcrea (HPA)
Masna Cammesa, TpyaHocTn ¢ ogoopmneHnem OCAIO oHnaiH MOryT BO3HMKATb M3-3a TOrO,
4TO CMCTEMA B LIE/IOM BCE elle HaxoamTCs B CTaany popMmpoBaHus.

«B cny4ae ¢ e-OCAIO Hapoo nogoxnoathb ele napy Mecsiles, noka cuctema He bynet
obkataHa OCHOBaTEe/bHO M NMOBCEMECTHO. HO 1 ceroaHs HenpaBMIbHO FOBOPUTL O MacCOBbIX
TEXHMYECKMX COOSIX NN KaKUX-TO YNOBKaX CTPAXOBbIX KOMMAHWIA, MOTOMY YTO KaX bl Cnyyai
HaOo paccmartpueaTb nHansmayanbHo. Cuctema «EonHbIN areHT», KoTopas ocywecTenseT
aBTOMaTMyeckoe nepeHanpasieHne KNneHTa ¢ cainta 0gHOro CTpaxoBlmKa Ha caiT gpyroro,
paspaboTaHa cneumanbHO Ans TOro, 4Tobbl aBTOBNAAENEL CMOI rapaHTUPOBaHO NPYOBpPeCcTy
nonuc OCAIO B cBOEM pervoHe B onpefeneHHblx cutyauusx. Nepeagpecaums MoxeT
NPOUCX0ONTb N0 POy 00 BEKTUBHBIX MPUYMH, CPEAMN KOTOPbIX, HanpuMep, 6onbloe
KO/IM4EeCTBO OAHOMOMEHTHbIX oBpalieHnii nonb3oBaTteneit, 0COOEHHO ANs KPYMHbIX KOMMAHWUIA,
NN Xe 3aKOHYMBLIAACA KBOTA Ha 0CPOPMIEHNE NONNCOB Yy CaMOM CTPaxoBON KOMMaHUm», —
pacckasan OH.

Mpwn aToM, No cnosam npenctasmtens HPA, Henb3sa ncknoyaTtb U TOro, HT0 HEBO3MOXHOCTb
0CPOPMUTL CTPAXOBOW NONNC OHNAMH — pPe3ynbTaTt CoO3HATENbHOro «caboTaxa» HeKOTOpPbIX
CTPaxoBLUNKOB.

«[Toka elle ocTaTCs hakTopbl HEAOOPOCOBECTHOCTM, KOTAa CTPaxoBasi KOMMNaHUS MOXeT
caboTmposatb npouecc npogaxu e-OCAIO, npukpbiBasicb TEXHNYECKUMM HEMONaaKamMm Ha
canTe, HO CerogHs aTn cny4yam eamHnyHbl. Ckopee BCero, aTo CBA3aHO C HEKOTOPOW
HeonpeneneHHoCcTbio Ha pbiHke OCAI O 1 oxngaHneM NpUHATUS NONPaBOK K 3aKOHOMPOEKTY.
Korna nosiBuTbCs ICHOCTb, FOBOPUTbL 00 «ynoBkax» Mbl MepectaHeM», — nonaraet [lasen
Camues.

Mo naHHbIM HPA, Ha paHHbI MOMeHT gons npogax e-OCAIO B cpedHeM cocTaBnsieT 0Kono
7% ot Bcex nponax nonucos OCAIO, n aTa umdpa exeHeBHO pacTeT.

«Yepeas 2-3 roga npogaxu aNeKTPOHHbIX NOMNCOB AOMXHbl 3aHATb AOMUHMPYIOLWYIO NO3ULMIO.
YBepeH, 4To TpeTb Bcex Npoaax To4Ho npuaetcs Ha e-OCAIO. Y xe celivac Mbl Habniogaem
YBENUYMBLIMIACS NOTOK obpalieHunii, NoNb30BaTENM NOCTENEHHO NPUBLIKAKOT, aaanTupyTCs,
NPUMEPHO Tak, Kak 9To ObINo C NOKYNKoW aBma— u x/0 6unetos. Cenvac CNOXHO roBOpUTb
06 a0 (PeKTUBHOCTM NPOEKTA, TaK Kak B NMONHOM Mepe OH Obln peanvM3oBaH OTHOCUTENbHO
HenasHo, Bcero 1,5 Mecsiua Hasan, 3atpatbl HA POPMUPOBAHNE CUCTEMDBI, HA €€ BHEeIpeHMe,
nopaboTky noka cebs He okynmau, fa v He cMorny Obl 3a TaKO KOPOTKUIA NPOMEXYTOK
BpeMeHn. Ho B ONrocpoYHOM NepcnekTmee cmctemMa anekTpoHHbIx npogax nonucos OCAIO
— HEeocnopvMoe NpenMyLecTBo. Yem nonble n apekTuBHel cuctema bynet pabotatb, TeM
60nblue NONMb3bl OHA MPUHECET: CTPAXOBbIE KOMMNAHUN 3HAYUTENBHO COKPATAT yAENbHbIE
N30ePXKW Ha NOANC BBUAY YNPOLWeEHWUS npoueaypbl OPOPMAEHUS 1 NOKYMNKK, COOTBETCTBEHHO,
CHU3NTCS KO PULNEHT KOMONHMPOBAHHOW YObITOYHOCTM CTPAXOBbIX KOMMAHWIA» , —
pestomuposan Nasen Cammes.

[Nepexonmm Ha HaTypanbHoe
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TeM BpeMeHeM, y4aCTHUKM pbiHKA FOTOBATCS K 04epegHOMY HOBLIECTBY — 3aMeHe OEeHEXHbIX
BbINNAT HaTypanbHbiM BO3MeleHreM yuepba npu OTT1.

3akoH 0 npenMmyllecTBe HaTypanbHoro BoamelleHns B OCAIO 6bin npuHaT Mocaymoit PP B
nepsBom uteHun 14 nekabps 2016 r. MNMnaHmpyeTtcs, 4to Bo3meweHme no nonncy OCAIO
rpaxnaHe 6yayT nonyyaTb B BUOE PEMOHTA MalWWHbI, KPOME psaa UCKIOYEHWIA: CMEPTY
NOTEPNEBLIEr0, MPUYUHEHNS TAXKOro NMbO CpeaHel TAXEeCTN Bpeaa 340P0BbI0, MNOMHOW
rmbenun aBToMOOMNSA NN NPEBBIWEHNS CTOMMOCTU PEMOHTA Han nMMuToM Boinnatel OCAIO
(400 TbIC. pYbnewt), ecnn aBToBNageneL He cornaceH gonnatute. [py aTom ctpaxosas
KoMnaHusi 6yaet BblbMpaTb aBTOCEPBUC, KOTOPbIA [ONXEH OblTb pacnonoxeH He ganble 10
KM OT HaceneHHOro nyHkKTa notepnesLllero (B ropogax ¢ HaceneHnem ot 500 TbIC. YenoBek)
nnn He pansbwe 200 kM (MeHee 500 ThIC.).

B yacTHoCTW, perynstop nonaraeT, 4To Takas popma no3BonUT XoTs Obl YaCTUYHO PeWwnTb
npobnemMy KpUMUHANBbHbIX «aBTOPUCTOB», AEeSATENbHOCTb KOTOPbIX B MOCNEAHME rodbl cTana
NPUYMHOI yObITOYHOCTM 06A3aTEeNbHOro aBTOCTpaxoBaHMs B PoCcToBckon obnactu n psaae
LPYruX PermoHoB.

Mo paHHbIM KO Horo 'Y BaHnka Poccuu, 3a 9 mecsues 2016 r. KO3OOUUNEHT BbINAaT rno
OCATI'O B pervoHe coctaeun 123% — Bbinnatbl komnaHuin no OCAIO coctasunu 4,6 Mnpna
py6., a B3HOCHI — 3,7 MnpA pyb. MNpn aTOM, N0 pasHbIM OLEHKaM, Ha onnaTty ycnyr
asTolopucTos cerogHs noet ot 20% 00 50% cpencTs, B3bICKMBAEMbIX C aBTOCTPAXOBLLMKOB MO
cyny.

«Mbl HageeMmcs, 4YTo BBEAEHME NMPENMYILECTBEHHOrO HaTypanbHoro so3meleHuns 8 OCAIO,
€CNN 1 He NONHOCTbIO NMKBMAMPYET HepobpocoBecTHoe nocpeaHmyecTBo B cgpepe OCAIO
(Tak Ha3blBaeMble aBTOIOPUCTLI), TO 3HAYUTENBHO CHU3UT ero MacwTabbl. Camoe rnasHoe —
5TO HaNagMTb B3aUMOLENCTBME CTPaxXOBLWMKa HEMOCPEACTBEHHO C K/IMEHTOM, a He C ero
npeacTaBuTeneM, KoTopomy abCcontoTHO HE MHTEPECHO BOCCTAHOBNEHME MOBPEXAEHHOMO
TpaHcnopTHOro cpeactea. M ecnu ctpaxoswmkm n CTO BynyT okasbiBaTb YCNYr HA BbICOKOM
YypOBHe, TO HeobXx0ANMOCTb obpalleHnst K He4oOPOCOBECTHBLIM NOCPEeaHMKaM OTrnaaeT cama
coboii», — nonaratoT B BaHke Poccun.

OpHako, N0 MHEHMIO 3KCNEepTOoB, NPKU Nepexone Ha HaTypanbHoe Bo3meweHne no OCAIO
PbIHOK HEM30EXHO CTONKHETCS C PSAAOM TPYAHOCTEN.

«9TO MOryT 6bITb NPOBNEMBI afanTauMOHHO-NPOLECCYalbHOrO XxapakTepa: agantaums K
HOBbIM CXeMaM pacyeTa 1 OLEeHKM CTOMMOCTM peMoHTa (Tak Kak, Ckopee BCero, N3Hoc
yunTbiBaThCs He ByneT), BoicTpamBaHne HoBbIx 6u3Hec-npoueccos no pabote ¢ CTO, notomy
4TO HE0b6Xx0auMO ByeT KOHTPONMPOBATbL KAYECTBO BbIMNONHAEMOrO PEMOHTA U MHblE
napameTpbl. OgHako, Ha Mot B3rnsa, 601bWNHCTBO NPO6IEM OTMYHbI 1 BMOJHE PELIAEMbI.
Tewm 6onee, ecnu B Ux peleHny byoyT NpMHUMATL y4acTme He TONbKO CTPaxoBble KOMMaHmK,
HO 1 aBTOBNaAeNbLbl (HanpuMep, ¢ oLeHKol kadyecTea pabot CTO). B HacTosiee BpeMs
MHOr/e aBTOCTPAaxOBLMKK YXe O0aBHO rOTOBbl MEPenTN Ha HaTypanbHOEe BO3MELLEHNE BMECTO
neHexHoro. bonee toro, npakTuka HatypanbHoro so3meweHus no OCAO Ha faHHbI MOMEHT
yXe CyleCcTByeT U aKkTMBHO UCMOJb3YeTCs B paae POCCUACKUX PErMOHOB (B YaCTHOCTW,
KpacHogapckoM kpae 0o 10% Bo3melleHuns ctpaxosbix cnydaes no OCAIO npuxoantcs Ha
BOCCTAHOBUTENbHbIA PEMOHT). W pacnpocTpaHeHne ee Ha BCe TEPPUTOPUIO CTPaHbl, HA MO
B3rnsg, He NoTpebyeT MHOro BpeMeHn, MakcMMyM — nofroaa», — NpokoMmmeHTnposan PBK
HOr napTtHep Akteon Strategy Consulting AHopen KNHSKuH.

B 2016 r. PoctoBckas ob6nactb 6bina BKOYEHA B YUCNO «TOKCUYHbIX>» PErMOHOB, rae
ctpaxoBaHue OCAIO aBnsieTcsa ybbITOUHbIM Ans komnaHmii. o cnosam Nrops KOpreHca,
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Boinnatbl no OCAIO B KOO npesbiwatoT pasmep npuboinn. B PoctoBckoi obnactu B 2016 T.
BbinnaTbl coctaBnnm 140% ot cymmbl cbopa. CpenHuii pa3mep Boinnat B PoctoBckoi obnactu
no OCAIO coctasun 110 Teic. pyb. MNpun 3TOM cpeaHsis BbiniaTa no cTpaHe cocTaensieT 69
TbiC. py6.

PBK, 20.02.2017
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